PAGE  
12

Spanish attitudes towards non-governmental organisations (NGOs) in Nicaragua: A comparison of attitudes towards NGOs in Central America.
Short title: Spanish attitudes towards NGOs
Abstract
An analysis was conducted of the willingness of a sample of 292 Spanish undergraduates to donate money to Non-Governmental Organisations (NGOs) working in Nicaragua. Information was collected concerning undergraduates' perceptions of the work being done by NGOs, the confidence these inspire, the impact and sustainability of the projects carried out and of wrongdoing by NGO members. Are also analyzed how differences in socio-demographic variables, political ideology, economic status and links with NGOs affect these perceptions. The data obtained was then compared with the findings of a previous study of 860 undergraduates from Nicaragua and El Salvador, mainly Nicaraguans (Vázquez, 2011). The results indicate a willingness among the undergraduates to donate money to NGOs, and this was more marked among those who worked or collaborated with these organisations. Different levels of agreement were observed on issues related to the NGOs according to gender, political ideology or links with these kinds of organisation.
Key words: attitudes, confidence, donation, Non-Governmental Organisations.
Introduction

Attempts to reduce extreme poverty in the world require substantial efforts on the part of governments and non-governmental organisations (NGOs) (Bolitho, 2007; Suarez, Berrios, Bonilla,  & Vázquez, 2018; Vázquez, 2011), together with considerable changes in public awareness about the importance of increasing the financial resources devoted to this goal, raised both through taxes and through private donations (AbouAssi, 2013; Fransman & Lecomte, 2004). Unfortunately, as noted by McDonnell and Lecomte (2005), support for these measures is hampered, among other things, by public misgivings about the ability of those receiving the aid, in many cases NGOs, to manage it properly. Such doubts are particularly relevant in the context of the current economic crisis afflicting many of the states that, to date, have been the main donors of development aid. 

NGOs are characterised by their mission, which differentiates them from any other kind of organisation. Wagner (2000) noted that few institutions are as sacrosanct or acclaimed as NGOs. By the end of the 20th century, these organisations had attained a very high social status (Leat, 1994), leading to the expectation that they would carry out their work well, guided by altruism and integrity. One consequence of the high - and probably unrealistic - expectations surrounding NGOs (Gibelman & Gelman, 2001) is that these organisations are more vulnerable than any other to generating disillusionment among the population (Leat, 1994). NGOs can ill afford the consequences of public scandal. The cases of wrongdoing may tarnish the public image of NGOs and their perpetuation over time erodes public trust (Hielscher, Winkin, Crack, & Pies, 2017; Gibelmen & Gelman, 2004).   
Valladares and Neira (2003) have reported the existence of differences of opinion and interests between civilian society, NGOs and government institutions, with the result that in many cases the cooperation intervention carried out is at variance with the perceived interests and needs of the aid recipients. In addition, exceptionally few NGOs display prominently substantial evidence of the impact of their work (AbouAssi & Trent, 2016; Riddell, 2014). But probably the most serious problems facing NGOs are those which Gibelman and Gelman (2004) have divided into six main categories: personal life style enhancement, parallel enterprise, resource expansion opportunities, theft, mismanagement of resources, and support of activities and groups outside of the organisation's purview. As these authors pointed out, despite discussion in the mass media of these problems, the recommendations made to prevent them and the controls proposed for the management of NGOs, abuses continue and new forms of wrongdoing have emerged, such as excessive salaries or conflicts of interest. 

Donors demand that the NGOs be accountable for the integrity, efficiency, and impact of programs that they have funded (Banks, Hulme, & Edwards, 2015; Brown & Moore, 2001). NGOs rely on donor trust to raise money, a trust shaken to the core by revelations of improprieties. Long-term implications include difficulties raising money, loss of board members who wish to dissociate themselves in order to protect their individual good name and calls from citizens and governments for greater accountability (Gibelman & Gelman, 2004).

Although most NGOs carry out their work appropriately, it only needs a few cases of corruption to change the public's perception of these organisations, eroding the trust people have placed in them. Unfortunately, in the context of the economic crisis currently afflicting the principal development aid donor nations, public scepticism about the work of NGOs is increased when scandals and controversies emerge, significantly affecting the ability to raise funds in a global context where the role of NGOs remains essential. 
Within the research framework of attitudes, the scientific literature shows the existence of positive correlations among cognitive variables (for example; believes related to NGOs), emotions (for example; trust or confidence toward the NOGs) and behaviors (for example; collaboration or donations to the ONGs) (Breckler, 1984; Vazquez & Panadero, 2016). Thus, the positive attitudes toward the NGOs could generate positive behaviors toward them, like a greater collaboration with them throughout all its dimensions, including financial support. Generating various positive cognitions, emotions and/or behaviors related to the object of the attitude (for example; NGOs) is fundamental to develop positive attitudes toward this attitudinal object (Vazquez, 2016). Attitudes toward NGOs may vary as a function of different variables, among them could be included gender (Vazquez, Panadero, & Rincón, 2008), political ideology (Vazquez & Panadero, 2007) or existing relationship with the ONG (Vazquez, 2011).
Related to the cognitions which affect the attitudes toward the NGOs, Sarstedt and Schloderer (2010) highlight the role of reputation, an aspect of great importance to philanthropic organizations, since it becomes necessary when facing financial support in the long run (Sargeant, 1999), support when collaborating with enterprises or institutions (Galaskiewicz & Coleman, 2006) or attracting toward them volunteers or qualified personnel (Leete, 2006). As indicated by Sarstedt and Schloderer (2010), affective variables have a great influence in the relationship people have with these organizations. Within this context, attention should be brought to trust in the credibility and legitimacy of the non-profit organizations (Sargeant & Lee, 2004). As noted by Bekkers (2003), giving is a matter of trust, and the NGOs strongly depends on the public’s trust. Thus, trust has a central role between the donors and the collaborator of the philanthropic organization (Bekkers, 2003; Sargeant & Lee, 2002).

Scientific literature points out that among the relationship between people and organizations, commitment is a fundamental variable in the development of behavioural responses (Sargeant & Lee, 2004). In the case of the relationship between people and NGOs, commitment seems to have an important influence in different affective (for example; trust and satisfaction) and behavioural variables (Naskerent & Seibelt, 2011). Sergeant and Lee (2004) analysed the relationship between trust, relationship commitment and giving behaviour, and observed that commitment plays a mediating role in the relationship between trust and giving behaviour. Thus, the relationship between emotional variables like trust the in behavioural responses toward the NGO seems to be mediated by cognitive variables like commitment.

Nicaragua has traditionally been the Central American country which has benefited most from the implementation of projects focusing on development, receiving 48% of the development aid managed by NGOs in Central America (Valladares & Neira, 2003). Considered by the UNDP (United Nations Development Programme) to present medium to low levels of development, Nicaragua ranks 129th 124th in the Human Development Index (UNDP, 2011 2016). Much of the aid received by Nicaragua is channelled through local and international NGOs (Valladares & Neira, 2003). As reported by Eisenberg (2000), this is due, among other reasons, to the government's failure to implement a welfare state. According to information from the UNDP (2011), the net Official Development Assistance (ODA) received by Nicaragua in 2009 accounted for 13.1% of its Gross Domestic Product (GDP).
Traditionally, Spain has donated substantial amounts of development aid to Latin America. In 2010, Spanish ODA amounted to €4,491.84 million in absolute terms, representing an ODA/GNI (Gross National Income) ratio of 0.43% (MFA MAE 2011). Despite its relatively small size, Nicaragua was the fifth major recipient of Spanish ODA in the year 2010 (MOFA MAE, 2011), receiving €80,470,226: €60,870,728 from Central Government, €14,591,556 from the autonomous communities, €4,724,246 from local authorities and €283,694 from Spanish universities. The ODA from autonomous communities and local authorities is mainly channelled through NGOs; furthermore, private donations made to these organisations should be added to the Spanish ODA, indicating the importance of studying aspects related to NGOs working in Nicaragua from the perspective of the Spanish population. 
In a study conducted by Vázquez (2011), it was found that undergraduates from Nicaragua and El Salvador (mainly Nicaraguans) expressed a favourable attitude towards NGO donations made by the populations of developed states. Vázquez (2011) also reported some agreement among Central American undergraduates that NGOs carry out very important work and are trustworthy organisations. On the other hand, the mean scores obtained also indicated some agreement among Nicaraguan and Salvadoran undergraduates with various negative aspects related to NGOs, for example that the impact of their projects on the people and places where they are implemented is negligible, that their projects lack sustainability and are of little benefit to the target population, or that members of NGOs misappropriate a large part of the money and materials allocated to projects. 
Various studies have analysed among Spanish and Nicaraguan undergraduates different variables related to their unconventional political behaviour (Vázquez, Panadero, & Rincón, 2006; Vázquez & Panadero, 2007) and their attitudes toward poverty (Vázquez, Panadero, Pascual, & Ordoñez, 2017; Vázquez & Panadero, 2009a, 2009b). However, no research has been reported on the attitudes of Spanish undergraduates towards NGOs working in the field of development aid which would enable comparison with homologous populations in aid recipient countries.
In the present study, an analysis was conducted of the attitudes towards NGOs held by a group with substantial levels of education and information in Spain - university students - who will presumably form the country's future ruling class (Vázquez, Panadero, & Rincón, 2007, 2010). In particular, the data obtained on Spanish students was compared with the findings of a similar study of 860 undergraduates from Nicaragua and El Salvador, 94.5% of whom were Nicaraguan (Vázquez, 2011) and who presented very similar characteristics to those of the Spanish undergraduates participating in the research. 
Method

The sample consisted of 292 Spanish undergraduates from the University of Alcalá (96.5%) and the Complutense University of Madrid (3.5%). The sample of the study is not representative. The selection of the sample has been done in an attempt to enable the comparison with a sample of 860 undergraduates from Nicaragua (94.4%) and El Salvador (5.6%) (Vázquez, 2011). The sample was gathered using a quota sampling strategy, and its alignment with the Central American sample as regards gender and age was checked. Participants collaborated in the research on a voluntary basis. The criterion for inclusion in the sample was their enrolment at one of the universities covered by the research.

Some of the sociodemographic characteristics of the Spanish and Central American samples are compared in Table 1:

Table 1. 

Characteristics of the Samples of Spanish Undergraduates and Nicaraguan and Salvadoran Undergraduates

	
	Spain

(n = 292)
	Nicaragua & El Salvador

(n = 860)
	t
	d

	Age -M (SD)
	21.63 (4.08)
	21.65 (4.84)
	0.087
	0.01

	Number of children –M (SD)
	0.06 (0.34)
	0.43 (0.90)
	7.944***
	0.47

	
	Percentage (n)
	Percentage (n)
	χ²
	φ

	Gender
	
	
	3.549
	.057

	    Male
	34.3% (98)
	31.7% (568)
	
	

	    Female
	65.4% (187)
	68.3% (264)
	
	

	Marital status
	
	
	25.901***
	.152

	Single
	92.6% (263)
	83.3% (693)
	
	

	Married 
	1.1% (3)
	8.9% (74)
	
	

	Living with a partner
	6.3% (18)
	6.3% (52)
	
	

	Separated or divorced
	---
	1.4% (12)
	
	

	Widowed
	---
	0.1% (1)
	
	

	Political ideology
	
	
	32.303***
	.178

	    Leftwing
	18.2% (50)
	26.1% (192)
	
	

	    Centre left
	18.9% (52)
	10.2% (75)
	
	

	    Centre
	34.5% (95)
	43.4% (319)
	
	

	    Centre right
	16.4% (45)
	9.5% (70)
	
	

	    Rightwing
	11.6% (32)
	10.9% (80)
	
	

	Assessment of economic situation
	142.636***
	.360

	    Rich
	0.7% (2)
	---
	
	

	    Comfortable
	30.0% (85)
	13.0% (105)
	
	

	    Neither rich no poor
	66.8% (189)
	50.4% (408)
	
	

	    Slightly poor
	1.8% (5)
	24.4% (197)
	
	

	    Poor
	0.7% (2)
	12.2% (99)
	
	

	Work or collaborate with an NGO
	
	
	31.549***
	.203

	    Work 
	1.7% (4)
	1.7% (9)
	
	

	    Collaborate 
	22.8% (54)
	7.9% (41)
	
	

	    Neither work nor collaborate 
	75.5% (179)
	90.4% (470)
	
	


Note: NGO = nongovernmental organization

*p ( .05; **p ( .01; ***p ( .001
As can be seen in Table 1, the mean age of the Spanish and Central American participants was 22 and they mostly comprised single, childless women. The undergraduates tended to consider themselves "neither rich nor poor"; however, in contrast to the students from Nicaragua and El Salvador, almost none of the Spanish respondents considered themselves "slightly poor" or "poor", there being instead a significant percentage of undergraduates who considered themselves "comfortable". In both samples, an identical percentage of respondents reported working with an NGO, but a higher percentage of Spanish than Central American undergraduates reported collaborating with these organisations.

The information was collected using a self-administered questionnaire, which was distributed to groups of students in class with the support of their educational institutions. After explaining the purpose of the research and how the data would be handled, and notifying the participants that their anonymity would be respected at all times, their informed consent was sought.
The present study employed information pertaining to sociodemographic factors, political ideology and participants' perception of their own and their family's economic status.

The Spanish undergraduates were asked the following question: Are you in favour of donating money to NGOs implementing development aid programmes in Nicaragua?  Six possible response options were provided, ranging from -3 (completely against) to 3 (completely in favour). Subsequently, they were presented with a list of five statements related to NGOs (two with positive connotations and three with negative connotations) and they were asked to give their opinion. Response options ranged from -2 (completely disagree) to 2 (completely agree). Respondents were also asked about any connections they had with these organisations, in other words, whether they "work", "collaborate" or "neither work nor collaborate" with any organisation of this kind.
For data analysis, the statistical software package SPSS (version 22.0 for Windows) was used for statistical analysis and data management. First, descriptive analyses were performed, summarising some of the main characteristics of the sample. Subsequently, participants' mean scores for different items were compared by gender, marital status, political ideology, economic status and whether they worked or collaborated with an NGO or not. As these were continuous variables, the comparisons were performed using the Student t tests for independent samples and one-factor ANOVA. Effect sizes were carried out using Cohen´s d.
In order to perform some of the Student t tests for independent variables, those variables related to respondents' perceptions of their economic status were divided into two categories, distinguishing between those who considered themselves "poor" ("poor" or "slightly poor") and those who considered themselves "not poor" ("comfortable" or "neither rich not poor "). The same procedure was carried out for respondents' expressed political ideology, distinguishing between "left-wing" ("left-wing" or "centre left") and "right-wing" ("right-wing" or "centre right") ideologies, and for whether respondents worked or collaborated with an NGO, distinguishing between those who "work or collaborate" ("work" or "collaborate") and those who "neither work nor collaborate".
Results
In answer to the question  Are you in favour of donating money to NGOs implementing development aid programmes in Nicaragua? the mean score obtained for Spanish undergraduates was 1.52 (SD = 1.53), falling between the response options "1" (moderately in favour) and "2" (in favour) and indicating a moderately favourable attitude towards donating to NGOs. No statistically significant differences according to the gender, marital status, economic status or political ideology of the respondents were observed. However, differences were found in relation to undergraduates' connections with NGOs, as shown in Table 2.
Table 2. 

Agreement by Spanish Undergraduates of Donating Money to NGOs Depending on their Links to an NGO 

	Are you in favour of donating money to NGOs implementing development aid programmes in Nicaragua?
	M (SD)
	t
	d

	Work or collaborate with NGOs 
	2.22 (1.24)
	3.997***
	0.60

	Neither work nor collaborate with NGOs 
	1.31 (1.51)
	
	


Note: NGO = nongovernmental organization.  -3= completely against, 3= completely in favor.

*p ( .05; **p ( .01; ***p ( .001 

As can be seen in Table 2, those who "work or collaborate with NGOs" were more inclined to donate money to these organisations than those who "neither work nor collaborate with NGOs". 
Spanish undergraduates' mean scores for the five statements (positive and negative) relating to NGOs, are given in Table 3: 
Table 3. 

Agreement With Statements Concerning NGOs Among Spanish Undergraduates.

	In your opinion,
	M
	SD

	The work NGOs do is of great importance
	1.06
	0.89

	NGOs are organizations worthy of trust
	0.28
	1.04

	The effect NGOs´ projects have is barely appreciable in the places in with they are located 
	0.22
	1.09

	The projects NGOs undertake are unsustainable and are of little benefit to those they are meant to help
	-0.25
	1.16

	NGO personnel misappropriate a large part of the money and materials allocated to the projects 
	0.10
	1.13


Note: NGO = nongovernmental organization.  2= completely agree, -2= completely disagree.

As can be seen in Table 3, there was some agreement among respondents with the positive statement "The work NGOs do is of great importance". For the other positive statement related to NGOs ("NGOs are organizations worthy of trust") and two of the negative statements ("The effect NGOs´ projects have is barely appreciable in the places in with they are located " and "NGO personnel misappropriate a large part of the money and materials allocated to projects"), the mean scores obtained, although positive, were very close to 0 (indicating neither agree nor disagree with the statement), suggesting a very slight level of agreement. In contrast, although the statement "The projects NGOs undertake are unsustainable and are of little benefit to those they are meant to help" obtained a mean score that was equally close to "0", the result in this case was negative (indicative of a slight level of disagreement).   

Results of the one-factor ANOVA tests showed that there were no statistically significant differences between the mean scores obtained for the five statements according to respondents' economic status.
The Student t tests for independent samples indicated that there were significant differences between certain statements according to gender (Table 4), political ideology (Table 5) and respondents' connections with NGOs (Table 6). 
Table 4. 

Differences of Agreement With Statements About NGOs Among Spanish Undergraduates Depending on Gender
	In your opinion, 
	Females

M (SD)
	Males

M (SD)
	t
	d

	The work NGOs do is of great importance
	1.16 (0.92)
	0.89 (0.82)
	-2.550*
	-0.30

	NGOs are organizations worthy of trust
	0.41 (0.99)
	0.05 (1.10)
	-2.723**
	-0.34


Note: NGO = nongovernmental organization.  2= completely agree, -2= completely disagree.

*p ( .05; **p ( .01; ***p ( .001 

As can be seen in Table 4, women felt more strongly than men that the work of NGOs is of great importance, and that they are trustworthy organisations, although there was a low level of agreement with this latter statement among respondents of both sexes. 
Table 5. 

Differences of Agreement With Statements About NGOs Among Spanish Undergraduates Depending on Political Ideology
	In your opinion
	Left

M (SD)
	Right

M (SD)
	t
	d

	The effect NGOs´ projects have is barely appreciable in the places in with they are located
	-0.02 (1.10)
	0.33 (1.14)
	-2.076*
	0.32


Note: NGO = nongovernmental organization.  2= completely agree, -2= completely disagree.

*p ( .05; **p ( .01; ***p ( .001 

As can be seen in Table 5, the undergraduates who reported being left-wing disagreed slightly with the statement that the impact of the projects carried out by NGOs have a negligible effect on the places where they are implemented, while those who reported being right-wing expressed some level of agreement with this statement.
Table 6. 

Differences of Agreement With Statements About NGOs Among Spanish Undergraduates Depending on NGOs´ links
	In your opinion, 
	Work or collaborate with NGOs 

M (SD)
	Neither work nor collaborate with NGOs

M (SD)
	t
	d

	The work NGOs do is of great importance  
	1.36 (0.85)
	0.98 (0.86)
	2.915**
	0.42

	The effect NGOs´ projects have is barely appreciable in the places in with they are located  
	-0.18 (1.20)
	0.29 (1.01)
	-2.613**
	0.43

	The projects NGOs undertake are unsustainable and are of little benefit to those they are meant to help 
	-0.79 (1.06)
	-0.11 (1.11)
	-4.139***
	0.59

	NGO personnel misappropriate a large part of the money and material allocated to the projects 
	-0.29 (1.14)
	0.24 (1.08)
	-3.259***
	0.48


Note: NGO = nongovernmental organization.  2= completely agree, -2= completely disagree.

*p ( .05; **p ( .01; ***p ( .001 

As can be seen in Table 6, undergraduates who worked or collaborated with NGOs showed a greater degree of disagreement with the three statements indicating more negative attitudes towards NGOs, and a higher level of agreement with the statement that the work of NGOs is of great importance.
Conclusions and discussion
Spanish undergraduates, residents of one of the principal donor countries sending development aid to Central America, showed a positive attitude towards NGOs working in Nicaragua, organisations that channel a large part of the development aid to end recipients. This positive attitude was reflected in the favourable attitude shown to donating money to these NGOs: in response to the question Are you in favour of donating money to NGOs implementing development aid programmes in Nicaragua? the mean score obtained for Spanish undergraduates was situated between the response options moderately in favour and in favour. In contrast, the mean score obtained for the undergraduates from Nicaragua and El Salvador (mainly Nicaraguan) interviewed in the study conducted by Vázquez (2011) to a similar question (Imagine you lived in a highly developed country with a good standard of living. Would you be in favour of donating money to NGOs implementing development aid programmes in developing countries?) was significantly higher at 2.31 (SD = 1.12), situated between the response options in favour and completely in favour. The undergraduates in aid recipient countries appeared to have a more positive attitude towards monetary donations to NGOs than their counterparts in a donor country. The perceived needs of those living in less developed states may help to explain these differences.

Gender, political ideology and economic status of the Spanish undergraduates did not seem to significantly influence the level of their favourable attitude towards donating money to NGOs working in Nicaragua. This observation was in sharp contrast to their Central American counterparts, where women, undergraduates who were more clearly politicised and those who considered themselves poor showed a significantly higher willingness to donate money to NGOs were they to live in highly developed countries (Vázquez, 2011). 
Working or collaborating with NGOs appeared to affect favourable attitudes to donating money to these organisations among both Spanish and Central American undergraduates: The undergraduates from Nicaragua and El Salvador who "work or collaborate with NGOs" obtained a significantly higher mean score of 2.61 (SD = 0.66) (Vázquez, 2011) than those students who "neither work nor collaborate with NGOs", with a mean score of 2.30 (SD = 1.16) (Vázquez, 2011). Maintaining connections with NGOs would appear to be related to a more positive attitude towards these organisations, possibly because those with such connections have access to a greater amount of information about, and are thus more aware of, the needs of aid recipients and the work carried out in this field by NGOs. 
The undergraduates from Nicaragua and El Salvador who neither worked nor collaborated with NGOs, but were aware of the context in which they operate, showed more favourable attitudes towards donating to these organisations than Spanish undergraduates who had a connection with NGOs. However, no statistically significant differences were observed among Central American students' responses to the different statements made about NGOs according to their links with these organisations (Vázquez, 2011). In contrast, the few Spanish undergraduates who "work or collaborate with NGOs" expressed more positive attitudes towards these organisations than those who had no connections with them, expressing a significantly higher level of agreement with the statement that "The work NGOs do is of great importance" and a higher level of disagreement with "The projects NGOs undertake are unsustainable and are of little benefit to those they are meant to help". Similarly, those who "work or collaborate with NGOs" showed some disagreement with the statement that "The effect NGOs´ projects have is barely appreciable in the places in with they are located" and "NGO personnel misappropriate a large part of the money and materials allocated to the projects", whereas the Spanish undergraduates who neither worked nor collaborated with NGOs showed a slight level of agreement with these very negative statements. 
Unfortunately, the generally positive attitude towards donating to NGOs shown by undergraduates faded somewhat when more specific questions related to these organisations were addressed, and much lower levels of agreement with positive statements about NGOs were observed among undergraduates, who also showed a certain degree of agreement with negative aspects related to the operation of these organisations. 
Some agreement was observed among undergraduates from both the donor and recipient countries, higher in the latter case, regarding the statement "The work NGOs do is of great importance", as were differences by gender among both Spanish and Central American students. The mean score obtained for Nicaraguan and Salvadoran students was 1.42 (SD = 0.90): 1.49 (SD = 0.87) for women and 1.24 (SD = 0.98) for males (Vázquez, 2011). In both the donor and recipient countries, women gave greater importance to the work carried out by NGOs, perhaps because of a better ability to empathise with people in difficulties and/or subject to social exclusion (Eisenberg & Lennon, 1983; Vázquez, 2011; Zahn-Waxler, Ronbinson, & Emde, 1992). This same reason may explain why those living in aid recipient countries valued the work of NGOs more highly.
Although Central American and Spanish undergraduates seemed to acknowledge the importance of the work being done by NGOs, their level of agreement with the statement that "NGOs are organizations worthy of trust" was remarkably low, especially among the Spanish. A mean score of 0.59 (SD = 1.12) was obtained for the respondents from Nicaragua and El Salvador (Vázquez, 2011). Differences by gender were observed among the Spanish university students on this question, with female respondents expressing more positive attitudes towards the trustworthiness of NGOs, although this question elicited a low degree of agreement among respondents of both sexes. However, despite the low levels of trust generated, the work of NGOs was considered so vital by Spanish and Central American undergraduates, even under these circumstances, that they still considered it important to donate money. However, the lack of confidence generated by NGOs in both the donor and the recipient countries is of great concern (Hielscher et al., 2017), given that NGOs rely to a large extent on trust to obtain their economic and human resources. In the long term, lack of trust could result not only in difficulty raising funds but also in loss of valuable employees (Gibelman & Gelman, 2004). 
In the same vein, it is worrying to find that both groups of respondents, undergraduates from a major donor of aid to Central America and undergraduates from two countries receiving large amounts of aid, expressed some agreement with the statement that "The effect NGOs´ projects have is barely appreciable in the places in with they are located", with a mean score for Central American undergraduates of 0.35 (SD = 1.35) (Vázquez, 2011). In addition, statistically significant differences were observed among the Spanish university students in terms of their political ideology.  Those who reported being left-wing obtained scores close to "0" (neither agree nor disagree), indicating slight disagreement with the statement, whereas those who reported being right-wing evinced a slight level of agreement. The same differences were not observed among students from Nicaragua and El Salvador (Vázquez, 2011). One possible explanation for this may be that the left-wing Spanish university students tend to attribute the causes of poverty in less developed states to other factors mainly associated with structural features of the global economy, whereas the right-wing undergraduates are more likely than their left-wing counterparts to attribute poverty to behavioural characteristics of the populations of less developed states, to some extent blaming them for their situation (Vázquez, Suarez, & Berrios, in press), which can lead to questioning the effectiveness and efficiency of projects implemented by NGOs. 
In response to the statement "The projects NGOs undertake are unsustainable and are of little benefit to those they are meant to help", the Spanish undergraduates obtained a mean score close to "0", although this was negative (indicative of a slight level of disagreement with the statement), whereas their Central American counterparts expressed a certain level of agreement with it, obtaining an mean score of 0.32 (SD = 1.38) (Vázquez, 2011). The Nicaraguan and Salvadoran undergraduates, aware of the context in which projects are implemented by NGOs, expressed more dissatisfaction than the Spanish with the sustainability and efficiency of these projects.
Despite the positive attitudes that undergraduates expressed towards NGOs, they also appeared to feel that there was significant room for improvement as regards the efficiency of NGOs. Carrying out unsustainable projects that produce negligible benefits for their potential recipients can be seen as a waste of resources that could be better directed elsewhere to implement other actions with an impact on the population. To some extent, this perceived inefficiency attributed to NGOs may arise from the fact that, seen from outside the organisations themselves, more resources are thought to be available than is actually the case (AbouAssi & Trent, 2016).  In addition, according to Valladares and Neira (2003), the use made of these resources may not match people's assessment (in both donor and recipient countries) of what they should be used for. In these circumstances, better information about the resources actually available, together with increased community participation in the assessment of priorities, where people not directly affected by the problem could participate, would improve perceptions of the efficiency of these organisations in terms of the resources allocated to them (Vázquez, 2011). However, this hypothesis may be called into question by the observation that, in contrast to Spanish students, no differences were found among students from Nicaragua and El Salvador between those who collaborated or worked with NGOs and those who did not have any connection with these organisations. Apparently, even those with first-hand experience of the daily management of resources by NGOs shared the perception of their negligible impact on the population and the lack of sustainability of projects. However, as indicated by Hine, Montiel, Cooksey, and Lewko (2005), it should not be forgotten that NGOs develop different strategies to try to combat poverty, to some extent due to the lack of agreement regarding the root causes of the problem. This lack of consensus on the most appropriate strategies to implement may result not only in poor coordination between aid actions (Banks et al., 2015), but also in disagreement about the correct use of available resources (Vázquez, 2011). A clear understanding of how people interpret the importance of different issues such as the causal factors of poverty can contribute to the design of training and information programmes to modify erroneous beliefs, facilitating the flow of humanitarian aid to the neediest groups (Panadero & Vázquez, 2008; Vázquez et al., 2017).
A particularly worrying aspect that has emerged from the present study is that both Spanish and Central American undergraduates perceived that "NGO personnel misappropriate a large part of the money and materials allocated to the projects", with a mean score among undergraduates from Nicaragua and El Salvador of 0.23 (SD = 1.22) (Vázquez, 2011). This assessment has the potential for destroying trust in these organisations, and trust is the cornerstone of their operation since, as noted by Gibelman and Gelman (2004), NGOs depend largely on donor trust to raise money. 
Although the Spanish undergraduates who worked or collaborated with NGOs expressed some disagreement with the statement "NGO personnel misappropriate a large part of the money and materials allocated to the projects", this perception of NGO staff corruption was shared to a similar extent both by undergraduates from Nicaragua and El Salvador who worked or collaborated with these organisations and by those who did not (Vázquez, 2011). It is worrying that even their own collaborators and employees share the perception of wrongdoing and corruption within NGOs in Central America. It is therefore crucial to the credibility of NGOs to manage their resources with the utmost transparency (AbouAssi & Trent, 2016), to conduct an objective and rigorous evaluation of their work and to give the maximum publicity to the use made of resources, the criteria used in their distribution and the results achieved.
In order to reach the United Nations Sustainable Development Goals, especially Goal 1 (“End poverty in all its forms everywhere”), it is essential to contribute for development assistance from developed to developing countries, also through NGOs. Therefore, it is necessary to have the acquiescence of the population, especially that of university students, who will presumably form the country's future ruling class (Vázquez et al., 2007, 2010). In this sense, analyzing the causal attributions of poverty among university students, and its relevance in supporting the contribution for development assistance through NGOs, would allow the design of training programs oriented to modify wrong beliefs. Also, in order to promote among university students positive attitudes toward development assistance and NGOs, their involvement in volunteering actions and development cooperation activities would be relevant. These kind of activities would have a strong impact on awareness and knowledge of university students about the role of NGOs and the relevance of development assistance.
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