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The predictive role of moral conviction in citizens' decision to protest: 
The case of civic strike in Santa Cruz - Bolivia
Abstract
This study was carried out in the context of the civic strike in Santa Cruz de la Sierra, Bolivia, at the end of 2022. The strike was organized to protest the failure to meet the timeline for conducting the population and housing census originally scheduled for 2023. A total of 512 participants from protest areas were surveyed via an online platform before the strike concluded. The survey examined their perceptions of the country’s social, political, and economic conditions, their emotional responses, moral conviction, self-efficacy, and sense of national unity, with the purpose of analyzing how these factors influenced their decision to protest. The findings underscore the importance of moral conviction, personal emotions, and collective self-efficacy as key predictors of citizen participation in the protest. Additionally, the study makes a theoretical contribution by highlighting the role of psychological dimensions in the dynamics of social protest.
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Resumen
Este estudio se llevó a cabo en el contexto del paro cívico en Santa Cruz de la Sierra, Bolivia, a finales de 2022. El paro fue organizado para protestar, por el incumplimiento del cronograma para la realización del censo de población y vivienda, originalmente programado para 2023. Se encuestó a un total de 512 participantes de las áreas de protesta a través de una plataforma en línea antes de que concluyera el paro. La encuesta examinó sus percepciones sobre las condiciones sociales, políticas y económicas del país, sus respuestas emocionales, convicción moral, autoeficacia y sentido de unidad nacional, con el objetivo de analizar cómo estos factores influyeron en su decisión de protestar. Los resultados subrayan la importancia de la convicción moral, las emociones personales y la autoeficacia colectiva como factores clave en la participación ciudadana en la protesta. Además, el estudio realiza una contribución teórica al resaltar el papel de las dimensiones psicológicas en la dinámica de la protesta social.

Palabras clave Protesta ciudadana, convicción moral, emociones, autoeficacia colectiva.


El papel predictivo de la convicción moral en la decisión de los ciudadanos de protestar:
El caso del paro cívico en Santa Cruz – Bolivia
Introduction
Santa Cruz, the largest and most populous department in Bolivia, has emerged as the country's leading economic engine, despite the gradual weakening of the national economy. In recent years, it has also established itself as a regional hub for attracting investment (Gobierno Autónomo Departamental de Santa Cruz, 2022). This is evident in its consistently high growth rates since 2012, which have outpaced the national average, driven by hydrocarbon exploitation, agro-industrial exports, and its increasing prominence as a tourist destination (Los Tiempos, 2018; Colque, 2023). 
Santa Cruz has historically been a strong proponent of regional autonomy, a position that has consistently fueled political tensions between the departmental and central governments (Becerra-Brito & Cuellar-Suárez, 2023). This demand for autonomy is driven by its status as a bastion of political opposition to the current regime (Guzmán-Silvestre, 2023), its significant contribution to the national economy, and its unwavering pursuit of greater control over its economic resources (Instituto Boliviano de Comercio Exterior, 2020).
A conflict as the context for the present research 
	The population and housing census is a crucial tool for forecasting and long-term planning, providing updated data necessary for national development strategies. It also plays a key role in redistributing financial resources among regions and determining political representation in the National Assembly. In Bolivia, this census is typically conducted every ten years, and 2022 was expected to be the year of its completion. However, the national government decided to delay the census until 2024, citing economic and logistical challenges (Rojas-Sasse, 2022). Santa Cruz's political and civic leaders viewed this postponement as a political maneuver that specifically undermined regional interests, given that they anticipated unprecedented demographic growth that would increase demands on goods and services. When the central government disregarded Santa Cruz's request to move the census forward to 2024, tensions escalated, prompting the departmental government to call for a general strike in July 2022 (Nuñez-Marín, 2022; Política, 2022).
In response, the national government called for dialogue, inviting Santa Cruz authorities and other stakeholders to negotiate a resolution to the crisis, while accusing the Comité Pro Santa Cruz, the main organizer of the strike, of attempting to destabilize the country and inflame regional tensions (Los Tiempos, 2020).
With no resolution in sight, the conflict intensified, culminating in an indefinite general strike that began in October 2022, with widespread support from the people of Santa Cruz (Nuñez-Marín, 2022; Nacional Política, 2022; Diaz-Saravia & Medina, 2022). Over the 36-day strike, commercial, industrial, and transportation activities across the city and provincial areas came to a halt. Barricades were erected on major routes connecting Santa Cruz with the rest of the country (Política, 2022). Although the strike was mostly peaceful, violent confrontations between government supporters and protestors were frequent.
The mobilization in Santa Cruz sparked a wide range of political responses nationwide. Some opposition political parties and leaders backed Santa Cruz’s demands, supporting calls for an immediate census and accusing the government of using the delay as a tactic to weaken the regions (Deheza, 2022). After 36 days of protests and negotiations, the strike ended on November 26, 2022, following the national government’s commitment to conducting the census in March 2024, with an agreement to implement the redistribution of resources and parliamentary seats by September that year (Política, 2022).
The civic strike had a significant negative impact on the local economy. It disrupted the entire food production chain, affecting economic growth, employment, foreign trade, tax revenues, and inflation, with estimated losses exceeding 780 million U.S. dollars (Opinión, 2022). On the social front, the Defensoría del Pueblo reported receiving 71 complaints of human rights violations, including infringements on the rights to life, freedom of expression, access to information, health, education, and cases of violence against women and indigenous peoples (Defensoría del Pueblo, 2023).
The moral perspective in protest decision 
From a psychological perspective, the motivation to protest is often explained by a range of factors that differ based on the theoretical framework used. In a psychosocial context, the focus is typically on micro-level factors such as cognitions, emotions, self-efficacy, and interpersonal relationships (van Zomeren, Spears, Fischer & Leach, 2004; van Zomeren, Paul & Chen, 2019; Sabucedo and Vilas, 2014); on frustration or vulnerability as rational elements (Olson, 1992); on social identity (Tajfel & Turner, 1979); or on collective interest and instrumentality, which assumes the belief that desired changes can be achieved through collective action (Klandermans, 1984). 
The inclusion of moral variables however, has been relatively less studied as a motive for protest and social mobilization. Skitka (2010) for example, proposes that morality acts as a powerful motivating force in human psychology, driving both positive behaviors, such as civic engagement, and potential destructive outcomes, including intolerance and the justification of extreme acts in defense of moral values. The moral perspective of protest takes on at least three forms: as a moral norm (Schwartz, 1973), as moral conviction (Skitka, Bauman, & Sargis, 2005), and as moral obligation (Vilas & Sabucedo, 2012; Sabucedo, Dono, Alzate, & Seoane, 2018). The moral norm is a convention that defines which behavior is right and which is wrong. It serves as a guide that directs decisions and assigns value to certain actions (de Groot, Bondy & Schuitem, 2021). Skitka et al (2005), introduced the concept of moral conviction into the analysis of social protest, defining it as a strong and absolute belief that motivates people to comply with that moral norm (Sabucedo et al, 2018; Skitka, 2002). This recognition involves the consideration of universalism, the justification of action, and the expression of positive and negative emotions that arise from the violation of moral norms and mediate social activism (Skitka & Wisneski, 2011; Arsenio & Lover, 1995; Haidt, 2003; Shweder, Haidt, Horton & Joseph, 2008). In this regard, Skitka (2010); Skitka & Morgan (2014) suggest that people with high levels of moral conviction may exhibit uncompromising attitudes and motivations that don't require external justification. These moral convictions create a social impact where they increase the likelihood of people becoming politically involved, but they can also inhibit commitment to those with opposing views, making it difficult to achieve cohesion and peacefully resolve conflicts. Furthermore, these convictions can be resistant to persuasion and change, tending to prevail even when challenged by law or legitimate authority. The relevance of the moral dimension led other authors to integrate it into the Social Identity Model of Collective Action (SIMCA) due to its evident motivational capacity to mobilize people against social inequity (van Zomeren, Postmes, Spears & Bettache, 2011; van Zomeren, Postmes & Russel, 2012). These authors demonstrated that attitudes rooted in moral conviction are stronger and more enduring, transcend individuality and cultural conventionalism, and provide motivational guidance for subsequent behavior. Vilas & Sabucedo (2012), and Sabucedo et al. (2018) proposed the concept of moral obligation as a “personal decision to participate in a specific collective action based on the belief that this is what should be done” (Vilas & Sabucedo, 2012, p. 371). Moral obligation will be the motivation felt to behave accordingly. 
As Bandura (1986) highlights, individuals act in alignment with their moral principles, often regardless of the personal costs involved. Moral protests lead to collective actions that expose participants to immediate or potential adverse consequences, with costs that frequently exceed any tangible benefits. When the moral dimension guides protest, and participation is driven by conviction or fundamental principles, collective actions are carried out regardless of the movement’s outcomes; they do not depend on the expectation of success or the threat of failure. Protest occurs not only for consequentialist reasons but is also supported by deontological principles (Vilas & Sabucedo, 2012). 
For Sabucedo et al (2018), morality is the strongest predictor of participation in collective actions, as it is directly related to personal motivation to act according to ethical values, which enhances the willingness to engage in protests, even in high-cost personal contexts. 
In the same vein, a study conducted in Bolivia within the context of the 2019 political conflict triggered by the violation of constitutional norms regarding electoral matters (Roth Orellana, García, Sirlopú & Ҫakal, 2025) established the direct predictive power of moral conviction on collective efficacy, as well as its indirect influence on positive emotions and unified action during protests, explaining social satisfaction with the protest outcomes. This study suggested that when the conflict revolves around the common good and collective interest, the moral dimension seems to play a crucial role in understanding the motivations behind it.
The present research
The present study was conducted in October and November 2022, during a 36-day civic strike. This large-scale protest, organized by civic institutions and citizen groups of Santa Cruz - Bolivia, effectively halted all economic and social activities. The primary demand was that the central government adhere to the scheduled timeline for the national population and housing census. The research was guided by the following questions: 
a) Can a theoretical model be developed in which moral mandates, as examined by various authors in recent years (Schwartz, 1973; Skitka et al., 2005; Skitka et al., 2015; Sabucedo et al., 2018; Vilas & Sabucedo, 2012; van Zomeren et al., 2012), contribute to explaining the decision to participate in large-scale civic protests within a polarized and confrontational context? 
b) What role do negative emotions toward the State administration, public confidence in the government, collective self-efficacy, and national unity play in the decision to support the Santa Cruz strike?
Based on the extant literature on collective action, we tested these variables as predictors of decision to participate in the regional strike: a) We posit that negative emotions toward Bolivian´s social, economic and political administration contributes to a low confidence in the national political institutions. b) These sentiments, alongside distrust in administrative management and institutional integrity, help explain the development of a civic moral conviction condemning the breach of norms that uphold the common good. c) Moral conviction, in turn, predicts the rise of a shared sense of collective efficacy, underscoring the belief among those affected that mobilization can yield desirable outcomes. This conviction enhances both the potential impact of the protest and the sense of national unity that motivates collective action and aligns the protest around a shared national interest. d) Ultimately, moral conviction, collective efficacy, and a sense of national unity collectively serve as key predictors of the decision to participate in the protest. Figure 1 outlines the model’s structure, with its testing offering deeper insights into moral mandate as a catalyst for collective mobilization.       
Figure 1
Hypothetical predictive model of the decision to protest 

Negative emotions toward Bolivian socio political conditions
Confidence in political institutions
Collective Self-efficacy
National unity
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Decision to protest

Note: Hypothetical model of the predictor variables influencing the decision to protest
METHOD
Sample and Participants
This study included a convenience sample of 512 individuals, the majority of whom participated in the civic strike. Data collection was conducted using a freely distributed questionnaire, targeting residents of Santa Cruz de la Sierra exclusively. The survey was administered virtually prior to the conclusion of the civic protest. Participants ranged in age from 18 to 77 years, with a mean age of 38.18 and a standard deviation of 15.66. Approximately two-thirds (60.9%, n = 312) were women, and 39.1% (n = 200) were men. Of those surveyed, 60.4% (n = 309) were native to Santa Cruz, while 39.6% (n = 203) were residents from other regions, particularly from the departments of La Paz and Cochabamba. A majority of participants (62.5%, n = 320) reported having participated in the protest to some extent, 21.1% (n = 108) participated occasionally, and 16.4% (n = 84) did not participate at all.
The instrument
The instrument used was an adapted questionnaire, modified from prior studies (Ҫakal et al., 2016; Sirlopú et al., 2021; Roth et al., 2023). It was administered online via Google Forms between November 23 and 29, 2022, following the collection of informed consent from each participant. It consisted of 56 items: 4 sociodemographic questions and 52 items divided into 13 Likert-type scales with 5 points each, of which six were processed for the present study: a) Negative emotions about the country’s political and economic situation (e.g., “In general, I feel disappointed when I think about the country’s political and economic situation”); b) Trust in State institutions (e.g., “I trust the current government of Bolivia”); c) Collective self-efficacy (e.g., “I believe Bolivians can come together to change our country”); d) Decision to protest (e.g., “I support the Cabildo's decision to strike in Santa Cruz”); e) Moral conviction (e.g., “To improve political, social, and economic conditions, a moral revolution is needed”); f) National unity (e.g., “I believe that only by uniting all Bolivians can we overcome our problems”). Table 1 summarizes the reliability values of each of the scales.
Table 1
Reliability indexes for each scale

	Scales                                                   Items       M         SD      
	Cronbach's         Alpha                  

	1. Negative emotions about socio political    
and economic situation                       4       17.24     3.369    
	
  .745	

	2. Trust in State institutions                    5         6.60     2.926
3. Collective self-efficacy                       4       15.91     3.669
4. Decision to protest                              4       16.09     4.641
5. Moral conviction                                 5       21.56     3.848
6. National unity                                      4       16.91    3.649
	  .850
  .797
  .904
  .817
  .876



As shown in Table 1, the present study obtained acceptable consistency for all administered scales, with Cronbach’s alpha values ranging from .797 to .904. 
Table 2 presents the correlations obtained among the different scales. As expected, negative emotions toward the current economic and sociopolitical conditions are negatively correlated with citizens’ trust in the State and positively correlated with the decision to protest, the moral conviction of protest, and, to a lesser degree, national unity. Furthermore, low social trust in institutions is negatively correlated with the decision to protest and positively correlated with increased moral conviction for protest. Finally, collective self-efficacy is positively correlated with the decision to protest, with social conviction and national unity.
Table 2
Correlations analysis between different scales 
	                                	SCALES
	1
	2
	3
	4
	5
	6

	1.       Negative emotion toward
          actual socio-econ. conditions
	1.000
	 
	 
	 
	 
	 

	2.       Confidence in the State
	-.343**
	1.000
	 
	 
	 
	 

	3.       Collective Self-Efficacy
	.056
	.012
	1.000
	 
	 
	 

	4.       Decision to Protest
	.329**
	-.248**
	.348**
	1.000
	 
	 

	5.       Moral Conviction
	.394**
	-.291**
	.228**
	.387**
	1.000
	 

	6.       National Unity
	.101*
	-.014
	.583**
	.322**
	.237**
	1.000


*. p ˂ .05
**. p ˂ .01
Data Analysis
Confirmatory Factor Analysis.  With all the scales together, a confirmatory factor analysis (CFA) was carried out using the IBM-AMOS software, obtaining a general metric model relatively well-adjusted. The estimates obtained for the regression weights show statistically significant Critical Ratios for all elements of the model and the standardized weights with values between .209 and .948. Similarly, the co-variances and regressions obtained are equally significant and Squared Multiple Correlations no less than .233. Therefore, the CFA produced a relatively well-fitted model. According to the goodness of fit indicators, although the Minimum Discrepancy (CMIN) yields a probability of .000 that prevents rejecting the Ho of a good fit, the Root Mean Squared Residual (RMR= .059), the Goodness of Fit Index (GFI= .922); comparative fit index (CFI = .957), and the Root Mean Square Error of Approximation (RMSEA = .046), show a good performance that allows confidence in the metrical model.
Ethical considerations
To ensure the protection of the rights of all individuals participating in this study, we adhered to the ethical guidelines established in the Declaration of Helsinki and the principles outlined in the Belmont Report (Admur & Bankert, 2007). Participants were informed about the purpose of the research, and it was clearly explained that completing the questionnaire would not cause any physical, psychological, or moral harm. It was emphasized that their participation was entirely voluntary, anonymous, and confidential. Therefore, it was assumed that those who responded did so willingly and without any pressure.
RESULTS
Table 3 summarizes the comparisons between low and high values of the key variables in this study, using the median of the distribution as the cutoff point, and examines their impact on the decision to participate in the citizen protest during the 2022 civic strike. With the exception of national unity, the differences observed across these variables are statistically significant. The findings indicate that heightened negative emotions, low trust in state institutions, strong collective self-efficacy, and a firm moral conviction significantly influence the decision to participate in the protest.
Table 3
Comparisons of the decision to protest based on low and high values of the variables included in the study.
	Variables
	  Decision to protest

	 
	 
 n
	Average range
	Z
	p
	d

	Negative emotions toward the country's situation
	
	
	
	
	 

	        	 Low emotional level
	50
	165.51
	-4.690
	.000**
	.413

	          High emotional level
	462
	266.35
	
	
	

	Trust in institutions
	 
	 
	 
	 
	 

	       	Low trust
	493
	263.41
	-5.518
	.000**
	.490

	       	High trust
	19
	77.11
	
	
	

	Collective self-efficacy
	 
	 
	 
	 
	 

	       	Low self-efficacy
	86
	198.88
	-4.056
	.000**
	.355

	       	High self-efficacy
	426
	268.13
	
	
	

	National identity
	 
	 
	 
	 
	 

	          Low identity
	77
	247.89
	-568
	.570
	----

	      	High identity
	435
	258.02
	
	
	

	Moral conviction
	 
	 
	 
	 
	 

	     	Low moral conviction
	55
	164.54
	-4.998
	.000**
	.442

	     	High moral conviction
	457
	267.57
	
	
	

	** = p˂ .01
	
	
	
	
	
	
	


While the existing confusion in the identification and naming of emotions is widely acknowledged (Godwin, Jasper & Polletta, 2001; Godwin & Jasper, 2006), it is clear that emotions play an important role both as a cause and an effect in the dynamics of social protest processes. Likewise, it must be recognized that emotions are highly dynamic states and depend on their directionality.
This study examined emotions directed both at the protagonists of the protest near the end of the conflict and at the conditions that originally sparked it. The findings revealed that participants who supported and led the protest in Santa Cruz de la Sierra predominantly experienced positive emotions. Among those in the sample who reported negative emotions toward the protesters (anger, sadness, disappointment, concern), 75% (n = 384) acknowledged these as weak emotions, while the remaining 25% (n = 128) expressed them strongly. On the other hand, among those who reported positive emotions toward those who supported the protest (contentment, joy, hope, trust), 21.1% (n = 113) described these as mild, while 77.9% (n = 339) characterized them as strong and consistent emotions. Likewise, positive emotions toward the participants significantly correlate with collective self-efficacy (rs = .296**), moral conviction (rs = .320**), national unity (rs = .279**), and the decision to protest (rs = .643**).
Predictive analysis
The correlations between the variables examined in this study (Table 2) revealed substantial and significant relationships, establishing linear associations. Consequently, their predictive capacity was explored through a series of simple regression analyses.
Table 4
Predictive Analysis of the Studied Variables on Citizen Protest Participation
	 
	Model/DVs
	Adj. R2
	SE
	β
	p
	Tolerance
	VIF

	Model 1
	DV: Negative emotions
Institutional confidence
	.137
	.047
	-.373
	.000
	1.000
	1.000

	Model 2
	DV: Moral conviction
Negative emotions
	.029
	.039
	-.177
	.000
	1.000
	1.000

	Model 3
	DV: Moral conviction
Institutional confidence
	.116
	.055
	-.343
	.000
	1.000
	1.000

	Model 4
	DV: Moral conviction
Collective self-efficacy
	.050
	.045
	.229
	.000
	1.000
	1.000

	Model 5
	DV: Moral conviction
National unity
	.069
	.045
	.267
	.000
	1.000
	1.000

	Model 6
	VD: Decision to protest
Moral conviction
	.148
	.049
	.386
	.000
	1.000
	1.000



Contrary to what was anticipated in the hypothetical model underlying this research, Table 4 shows that trust in national institutions significantly and negatively predicts emotions such as anger, sadness, worry, and disillusionment (β = -.373) toward the government's socio-economic policies. These negative emotions, in turn, exhibit a negative predictive relationship (β = -.177) with the moral conviction driving protest, alongside positive contributions from collective self-efficacy (β = .229) and national unity (β = .267). Finally, moral conviction emerges as a strong predictor (β = .386) of the decision to actively participate in protest activities. These initial findings informed the subsequent theoretical modeling, which was conducted using structural equation modeling techniques.
Structural Equation Modeling 
Finally, we evaluated the theoretical framework using structural equation modeling (SEM) with the IBM-AMOS software. The analysis incorporated the following variables: unobserved endogenous constructs (negative emotions regarding Bolivia's socio-political conditions, collective efficacy, national unity, moral conviction, and the decision to protest) and an unobserved exogenous construct (confidence in state political institutions). The model, designed as recursive, was based on a sample size of N = 512.
The multi-causal model yielded satisfactory estimates for non-standardized and standardized regression weights, all supported by significant critical ratios. The multiple squared correlations revealed adequate levels of explained variance for the latent variables, including “negative emotions toward the Bolivian socio-political condition” (.357), “Confidence in political institutions” (.309), “Collective self-efficacy” (.251), “Moral conviction” (.218), “National unity” (.569), and “Decision to protest” (.341).
Although the minimum discrepancy index rejected the null hypothesis of overall model fit (552.240/259 = p˂ .001), other indicators demonstrated strong performance: The Root Mean Square Residual (RMR = .063), The Goodness of Fit Index (GFI = .920), and the Comparative Fit Index (CFI = .955) provided optimal values. Additionally, the model’s parsimony ratio (PRATIO = .863) and The Root Mean Square Error of Approximation (RMSEA = .047) also indicated good fit. Based on this information, we can confirm with minimal adjustments the previously hypothesized structural model (see Figure 2):
Figure 2
Structural theoretical model and its standardized factor loadings obtained through SEM, based on the hypothetical proposal

Negative emotions toward Bolivian socio-political conditions
                 -.471
Confidence in political institutions

Moral conviction
Collective Self-Efficacy
 
National unity
Decision to protest
.249
.590

-.118
.117
.640
.360
.405

Note: El modelo confirma el rol central de la convicción moral y su influencia en la decisión de protestar
Figure 2 shows that the final model preserves the core assumptions of the hypothetical one, confirming the initially proposed relationships. However, the data indicate that trust in state institutions serves as a negative predictor for the emergence of emotions such as anger, sadness, disappointment, and worry (-.471), contradicting the directionality proposed in the hypothetical model. Both variables, particularly negative emotions, predict the formation of moral conviction (.590). It is important to note that in this model, moral conviction emerges as a central element, predicting not only collective self-efficacy (.360) and national unity (.405) but also the decision to protest (.640). The model, therefore, suggests that the recognition of deteriorating social, economic, and political conditions generates feelings of frustration and rejection among people, which contribute to fostering a shared conviction that state governance violates basic moral principles. This conviction, in turn, strengthens the shared belief in the capacity to confront the perceived threat, reinforces the sense of unity around collective discontent, and ultimately leads to the decision to take to the streets as a form of civic protest.
DISCUSSION
[bookmark: _heading=h.30j0zll]This research was conducted in the context of the general civic strike protest mobilizations held in Santa Cruz, Bolivia, in late 2022. Its purpose was to gather information on the predictive power of the moral dimension regarding the individual decision to participate in citizen protest actions in Bolivia. The study aimed to validate the conceptual proposals of several authors in explaining these processes (Skitka, Bauman, & Sargis, 2005; Skitka, 2010; Vilas & Sabucedo, 2012; Sabucedo, Dono, Alzate, & Seoane, 2018). 
[bookmark: _heading=h.1nzuhfnrhx6x]A protest rooted in moral principles differs from other mobilizations whose purposes are primarily justified by sectorial, social, economic, or political-ideological demands driven by sectarian interests. Moral claims emerge from demands grounded in the pursuit of a greater good for a significant portion of society and are supported by adherence to legal norms, founded on widely accepted principles such as freedom, justice, or democracy, or moral precepts like respect, honesty, commitment, tolerance, or empathy. This moral character defines the protest as motivated by the common good, a quality that grants it credibility, legitimacy, and broad mobilization capacity.
[bookmark: _heading=h.rsh31vdbr2p1]The findings of this study highlight the critical role of moral conviction in driving individuals to participate in civic mobilizations. This is particularly evident when protests stem from violations of collective interests, breaches of legal norms, or socially perceived notions of right and wrong. Moral conviction—manifested in perceptions of inequity, injustice, illegality, or failure to honor commitments—predicts both the shared belief in collective efficacy and the sense of unity that strengthens national identity. The relationship between moral conviction, collective efficacy, and national unity in predicting the decision to protest aligns with the collective action model proposed by van Zomeren et al. (2004, 2011, 2012) and Thomas & McGarty (2009).
A notable characteristic of mobilizations driven by moral conviction is their strong emotional dimension, encompassing both positive and negative emotions. Protest cannot be fully understood without considering the role of emotions (Jasper, 1997). Negative emotions typically arise before, during, and after confrontations with opponents, serving both as an initial motivation for protest and as triggers for the process (Gamson, 1992; van Zomeren et al., 2004; Yang, 2000; van Stekelenburg, Klandermans & van Dijk, 2011). In this study, negative emotions are shown to emerge in response to the lack of credibility of state institutions, contrary to our initial assumption. Feelings of anger and similar emotions are triggered by the perceived inability of national institutions to fulfill the central government's commitments in a timely manner. These emotions—such as sadness, disappointment, worry, frustration, and anger—are instrumental in shaping the moral conviction that drives protests (van Troost, van Stekelenburg & Klandermans, 2013).
[bookmark: _heading=h.2p3ffzam052g]In contrast, positive emotions emerge from the interaction among protesters, their shared identity, commitment, and sacrifices. These emotions manifest as satisfaction, joy, hope, and trust (Goodwin & Jasper, 2006). Such positive feelings play a crucial role in fostering collective cohesion, creating a supportive atmosphere during protests, and sustaining unity and collective efficacy among participants (Rico, Alzate & Sabucedo, 2017; Sabucedo &Vilas, 2014).
[bookmark: _heading=h.hk4hnttkopj8]Finally, we believe this study broadens the conceptual framework of citizen protest theory by emphasizing the role of psychological dimensions. However, this focus in no way undermines the valuable contributions of the social sciences to understanding the phenomenon of social protest.
Limitations and future research
The present research faced several challenges that should be addressed in future studies. First, the data collection process, which relied on administering the instrument through an online platform, increases the likelihood of a sample biased toward younger and more technologically proficient populations. Second, due to the emphasis placed on the moral dimension of social protest, the model studied may not be as comprehensive as desired for fully understanding and explaining the complex phenomenon of mobilization for protest purposes.
Third, the cross-sectional nature of the study limits the ability to capture the dynamic and evolving nature of protests, particularly the temporal relationships between psychological, moral, and sociopolitical factors. Future research could benefit from longitudinal designs to better track these changes over time.
Therefore, it is advisable to further explore the relationships between other relevant dimensions proposed by the theory, such as the mediation of political preferences and ethno-cultural identity, or the interaction between power conflicts and moral principles.
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