


Appendix

Table A1
Sociodemographic characteristics of the participants
	Variable
	n
	%

	Gender
	
	

	Female
	512
	89.35

	Male
	57
	9.95

	Non-binary
	4
	0.7

	Age
	
	

	20 to 29 years
	113
	19.72

	30 to 39 years
	194
	33.86

	40 to 49 years
	116
	20.24

	50 to 59 years
	99
	17.28

	60 to 69 years
	46
	8.03

	> 70 years
	5
	0.87

	Degree
	
	

	Psychology
	566
	98.8

	Medicine
	7
	1.22

	Work Location
	
	

	CABA
	224
	39.10

	Buenos Aires
	192
	33.51

	Catamarca
	2
	0.35

	Chaco
	2
	0.35

	Chubut
	3
	0.52

	Córdoba
	17
	2.97

	Corrientes
	3
	0.52

	Entre Ríos
	2
	0.35

	Formosa
	8
	1.40

	Jujuy
	1
	0.17

	La Pampa
	1
	0.17

	La Rioja
	0
	0

	Mendoza
	39
	6.81

	Misiones
	5
	0.87

	Neuquén
	25
	4.36

	Río Negro
	4
	0.70

	Salta
	3
	0.52

	San Juan
	4
	0.70

	San Luis
	24
	4.19

	Santa Fe
	10
	1.74

	Santiago del Estero
	1
	0.17

	Tierra del Fuego, Antártida e Islas del Atlántico Sur
	1
	0.17

	Tucumán
	0
	0

	Not answered
	2
	0.35

	Theoretical-clinical orientation
	
	

	Cognitive behavioural
	34
	5.93

	Psychodynamic
	479
	83.60

	Systemic
	18
	3.14

	Humanistic
	8
	1.40

	Integrative/ eclectic
	31
	5.41

	Other
	3
	0.52


Note. Sample size (n) varies due to missing values and/ or filter questions.


	Table A2
Absolute frequencies, relative frequencies and Chi-Square test/ Fisher’s Exact test of provision of teletherapy by nominal/ ordinal scaled study variables


	Variable
	Low Provision
	High Provision
	n
	X 2
	df
	p
	V

	
	n
	%
	n
	%
	
	
	
	
	

	Therapist characteristics
	
	
	
	
	
	
	
	
	

	Gendera
	
	
	
	
	508
	
	
	.040*
	.16

	Female
	138
	30.67
	312
	69.33
	
	
	
	
	

	Male
	23
	42.59
	31
	57.41
	
	
	
	
	

	Non-binary
	3
	75.00
	1
	25.00
	
	
	
	
	

	Agea
	
	
	
	
	508
	
	
	.036*
	.16

	20 to 29 years
	31
	30.69
	70
	69.31
	
	
	
	
	

	30 to 39 years
	74
	40.66
	108
	59.34
	
	
	
	
	

	40 to 49 years
	31
	30.69
	70
	69.31
	
	
	
	
	

	50 to 59 years
	20
	24.39
	62
	75.61
	
	
	
	
	

	60 to 69 years
	8
	21.05
	30
	78.95
	
	
	
	
	

	> 70 years
	0
	0.00
	4
	100.00
	
	
	
	
	

	Degreea
	
	
	
	
	508
	
	
	.669
	.04

	Psychology
	163
	32.47
	339
	67.53
	
	
	
	
	

	Medicine
	1
	16.67
	5
	83.33
	
	
	
	
	

	Work experience
	
	
	
	
	508
	24.76
	4
	.000***
	.22

	< 5 years
	65
	23.72
	209
	76.28
	
	
	
	
	

	6 to 10 years
	46
	47.92
	50
	52.08
	
	
	
	
	

	11 to 15 years
	15
	40.54
	22
	59.46
	
	
	
	
	

	16 to 20 years
	15
	48.39
	16
	51.61
	
	
	
	
	

	> 20 years
	23
	32.86
	47
	67.14
	
	
	
	
	

	Protection
	
	
	
	
	508
	0.711
	2
	.701
	.04

	No
	12
	29.27
	29
	70.73
	
	
	
	
	

	Partially
	47
	30.32
	108
	69.68
	
	
	
	
	

	Yes
	105
	33.65
	207
	66.35
	
	
	
	
	

	Orientationa
	
	
	
	
	505
	
	
	
	

	Cognitive behavioural
	22
	66.67
	11
	33.33
	
	
	
	.000***
	.29

	Psychodynamic
	109
	26.14
	308
	73.86
	
	
	
	
	

	Systemic
	13
	72.22
	5
	27.78
	
	
	
	
	

	Humanistic
	3
	37.50
	5
	62.50
	
	
	
	
	

	Integrative/ eclectic
	15
	51.72
	14
	48.28
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Patient characteristics
	
	
	
	
	
	
	
	
	

	Severity of pathologya
	
	
	
	
	507
	
	
	.106
	.10

	Minor
	55
	34.59
	104
	65.41
	
	
	
	
	

	Moderate
	102
	30.18
	236
	69.82
	
	
	
	
	

	Major
	6
	60.00
	4
	40.00
	
	
	
	
	

	Treated Childrena,b
	
	
	
	
	505
	
	
	.041*
	.13

	0-25%
	131
	29.98
	306
	70.02
	
	
	
	
	

	26-50%
	20
	47.62
	22
	52.38
	
	
	
	
	

	51-75%
	9
	47.37
	10
	52.63
	
	
	
	
	

	76-100%
	3
	42.86
	4
	57.14
	
	
	
	
	

	Treated Adolescentsa,b
	
	
	
	
	507
	
	
	.019*
	.14

	0-25%
	121
	30.48
	276
	69.52
	
	
	
	
	

	26-50%
	37
	43.02
	49
	56.98
	
	
	
	
	

	51.75%
	5
	33.33
	10
	66.67
	
	
	
	
	

	76-100%
	0
	0.00
	9
	100.00
	
	
	
	
	

	Treated adultsb
	
	
	
	
	508
	34.099
	3
	.000***
	.26

	0-25%
	25
	37.88
	41
	62.12
	
	
	
	
	

	26-50%
	31
	64.58
	17
	35.42
	
	
	
	
	

	51-75%
	46
	35.66
	83
	64.34
	
	
	
	
	

	76-100%
	62
	23.40
	203
	64.34
	
	
	
	
	

	Elderly patients treateda,b
	
	
	
	
	505
	
	
	.123
	.10

	0-25%
	153
	31.42
	334
	68.58
	
	
	
	
	

	26-50%
	6
	42.86
	8
	57.14
	
	
	
	
	

	51-75%
	2
	100.00
	0
	0.00
	
	
	
	
	

	76-100%
	1
	50.00
	1
	50.00
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Work characteristics
	
	
	
	
	
	
	
	
	

	Work locationa
	
	
	
	
	507
	
	
	.000***
	.58

	CABA
	9
	4.66
	184
	95.34
	
	
	
	
	

	Buenos Aires
	58
	35.37
	106
	64.63
	
	
	
	
	

	Catamarca
	1
	50.00
	1
	50.00
	
	
	
	
	

	Chaco
	0
	0.00
	2
	100.00
	
	
	
	
	

	Chubut
	3
	100.00
	0
	0.00
	
	
	
	
	

	Córdoba
	8
	47.09
	9
	52.94
	
	
	
	
	

	Corrientes
	2
	66.67
	1
	33.33
	
	
	
	
	

	Entre Ríos
	2
	100.00
	0
	0.00
	
	
	
	
	

	Formosa
	0
	0.00
	6
	100.00
	
	
	
	
	

	Jujuy
	0
	0.00
	1
	100.00
	
	
	
	
	

	La Pampa
	1
	100.00
	0
	0.00
	
	
	
	
	

	La Rioja
	0
	0.00
	0
	0.00
	
	
	
	
	

	Mendoza
	30
	78.95
	8
	21.05
	
	
	
	
	

	Misiones
	4
	80.00
	1
	20.00
	
	
	
	
	

	Neuquén
	16
	66.67
	8
	33.33
	
	
	
	
	

	Río Negro
	1
	25.00
	3
	75.00
	
	
	
	
	

	Salta
	3
	100.00
	0
	0.00
	
	
	
	
	

	San Juan
	3
	75.00
	1
	25.00
	
	
	
	
	

	San Luis
	15
	62.50
	9
	37.50
	
	
	
	
	

	Santa Fe
	6
	66.67
	3
	33.33
	
	
	
	
	

	Santiago del Estero
	1
	100.00
	0
	0.00
	
	
	
	
	

	Tierra del Fuego, Antártida e Islas del Atlántico Sur
	1
	100.00
	0
	0.00
	
	
	
	
	

	Tucumán
	0
	0.00
	0
	0.00
	
	
	
	
	

	Rural/ Urbana
	
	
	
	
	508
	
	
	.000***
	.22

	Urban
	138
	29.61
	328
	70.39
	
	
	
	
	

	Suburban
	16
	51.61
	15
	48.39
	
	
	
	
	

	Rural
	10
	90.91
	1
	9.09
	
	
	
	
	

	Worka
	
	
	
	
	508
	
	
	.000***
	.30

	Practice
	81
	44.75
	100
	55.25
	
	
	
	
	

	Practice, Pvt. Inst.
	33
	19.41
	137
	80.59
	
	
	
	
	

	Practice, Pvt. Inst., Publ. Inst.
	6
	37.50
	10
	62.50
	
	
	
	
	

	Practice, Publ. Inst.
	27
	50.94
	26
	49.06
	
	
	
	
	

	Pvt. Inst.
	8
	12.90
	54
	87.10
	
	
	
	
	

	Pvt. Inst, Publ. Inst
	2
	40.00
	3
	60.00
	
	
	
	
	

	Publ. Inst
	7
	33.33
	14
	66.67
	
	
	
	
	

	Multipersonal settinga
	
	
	
	
	508
	
	
	.000***
	.27

	Never
	42
	18.83
	181
	81.17
	
	
	
	
	

	Rarely
	48
	46.60
	55
	53.40
	
	
	
	
	

	Occasionally
	47
	37.30
	79
	62.70
	
	
	
	
	

	Often
	22
	46.81
	25
	53.19
	
	
	
	
	

	Always
	5
	55.56
	4
	44.44
	
	
	
	
	

	Cooperation
	
	
	
	
	508
	30.875
	4
	.000***
	.25

	Never
	6
	10.91
	49
	89.09
	
	
	
	
	

	Rarely
	16
	22.86
	54
	77.14
	
	
	
	
	

	Occasionally
	40
	27.21
	107
	72.79
	
	
	
	
	

	Often
	57
	39.86
	86
	60.14
	
	
	
	
	

	Always
	45
	48.39
	48
	51.61
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Attitudes towards and perceptions of therapeutic setting

	Teletherapy
	
	
	
	
	
	
	
	
	

	Start teletherapy
	
	
	
	
	495
	5.060
	1
	.024*
	.11

	Before pandemic
	41
	41.41
	58
	58.59
	
	
	
	
	

	Since pandemic
	115
	29.04
	281
	70.96
	
	
	
	
	

	Video callsa
	
	
	
	
	495
	
	
	.045*
	.14

	Never
	6
	75.00
	2
	25.00
	
	
	
	
	

	Rarely
	5
	55.56
	4
	44.44
	
	
	
	
	

	Occasionally
	11
	33.33
	22
	66.67
	
	
	
	
	

	Often
	48
	28.92
	118
	71.08
	
	
	
	
	

	Always
	86
	30.82
	193
	69.18
	
	
	
	
	

	Audio calls
	
	
	
	
	493
	3.005
	4
	.557
	.09

	Never
	30
	35.29
	55
	64.71
	
	
	
	
	

	Rarely
	46
	31.72
	99
	68.28
	
	
	
	
	

	Occasionally
	31
	25.62
	90
	74.38
	
	
	
	
	

	Often
	37
	33.04
	75
	66.96
	
	
	
	
	

	Always
	11
	36.67
	19
	63.33
	
	
	
	
	

	Other media
	
	
	
	
	476
	4.315
	4
	.365
	.10

	Never
	104
	32.10
	220
	67.90
	
	
	
	
	

	Rarely
	8
	21.62
	29
	78.38
	
	
	
	
	

	Occasionally
	15
	44.12
	19
	55.88
	
	
	
	
	

	Often
	18
	32.14
	38
	67.86
	
	
	
	
	

	Always
	7
	28.00
	18
	72.00
	
	
	
	
	

	Home office
	
	
	
	
	495
	18.971
	1
	.000***
	.20

	Yes
	132
	28.82
	326
	71.18
	
	
	
	
	

	No
	24
	64.86
	13
	35.14
	
	
	
	
	

	Training
	
	
	
	
	488
	7.264
	1
	.01**
	.13

	Yes
	78
	26.90
	212
	73.10
	
	
	
	
	

	No
	77
	38.89
	121
	61.11
	
	
	
	
	

	Training
	
	
	
	
	488
	26.047
	3
	.000***
	.23

	Institution
	8
	10.96
	65
	89.04
	
	
	
	
	

	No
	77
	38.89
	121
	61.11
	
	
	
	
	

	Self
	63
	36.42
	110
	63.58
	
	
	
	
	

	Institution, Self
	7
	15.91
	37
	84.09
	
	
	
	
	

	Self-care
	
	
	
	
	
	
	
	
	

	Physical activity
	
	
	
	
	487
	3.024
	1
	.082
	.08

	Yes
	114
	34.03
	221
	65.97
	
	
	
	
	

	No
	39
	25.66
	113
	74.34
	
	
	
	
	

	Rest
	
	
	
	
	487
	1.905
	1
	.168
	.07

	Yes
	121
	33.24
	243
	66.76
	
	
	
	
	

	No
	32
	26.02
	91
	73.98
	
	
	
	
	

	Social contacts
	
	
	
	
	487
	5.196
	1
	.023*
	.11

	Yes
	112
	28.87
	276
	71.13
	
	
	
	
	

	No
	41
	41.41
	58
	58.59
	
	
	
	
	

	Outdoor activities
	
	
	
	
	487
	3.929
	1
	.047*
	.09

	Yes
	119
	34.20
	229
	65.80
	
	
	
	
	

	No
	34
	24.46
	105
	75.54
	
	
	
	
	

	Hobbies
	
	
	
	
	487
	1.895
	1
	.169
	.07

	Yes
	77
	28.62
	192
	71.38
	
	
	
	
	

	No
	76
	34.86
	142
	65.14
	
	
	
	
	

	Work changes
	
	
	
	
	487
	1.440
	1
	.230
	.06

	Yes
	52
	35.62
	94
	64.38
	
	
	
	
	

	No
	101
	29.62
	240
	70.38
	
	
	
	
	

	Own therapy
	
	
	
	
	487
	4.009
	1
	.045*
	.10

	Yes
	108
	28.95
	265
	71.05
	
	
	
	
	

	No
	45
	39.47
	69
	60.53
	
	
	
	
	

	Other
	
	
	
	
	487
	5.317
	1
	.021*
	.11

	Yes
	23
	46.94
	26
	53.06
	
	
	
	
	

	No
	130
	29.68
	308
	70.32
	
	
	
	
	


Note. Sample size (n) varies due to missing values and/ or filter questions.
Pvt. Inst. = Private institute, Publ. Inst. = Public institute
a Fisher’s exact test was calculated. b The figures represent the proportion (%) of the respective age groups treated per therapist.
p < .05 **p < .01 ***p < .001


Table A3
Means, Standard Deviations, Medians and Wilcoxon-Mann-Whitney tests of provision of teletherapy by interval scaled study variables
	Variable
	Low Provision
	High Provision
	n
	U
	p
	r
	V

	
	M
	SD
	Mdn
	M
	SD
	Mdn
	
	
	
	
	

	Patient characteristics

	Patient number
	21.75
	11.76
	20
	14.67
	10.20
	12
	508
	39260
	.000***
	.32
	.16

	Treated childrena
	13.77
	21.10
	0
	7.59
	17.58
	0
	505
	34131
	.000***
	.22
	

	Treated adolescentsa
	18.30
	16.35
	16.67
	14.69
	20.41
	8.00
	507
	33708
	.001***
	.17
	

	Treated adultsa
	62.76
	29.26
	66.67
	73.68
	30.03
	80.63
	508
	21120
	.000***
	.21
	

	Treated elderly patientsa
	5.43
	13.07
	0
	4.10
	9.10
	0
	505
	28404
	.62
	.02
	

	Patient satisfactionb
	75.50
	19.88
	78
	80.13
	20.49
	84
	493
	22084
	.004**
	.13
	

	Patient preferencec
	76.95
	22.59
	81
	47.63
	25.18
	50
	486
	40.658
	.000***
	.48
	

	
	
	
	
	
	
	
	
	
	
	
	

	Attitudes towards and perception of therapeutic settings

	Teletherapyb
	
	
	
	
	
	
	
	
	
	
	

	Attitude
	40.16
	28.53
	40
	42.12
	29.83
	37
	485
	24158
	.422
	.04
	

	Information
	38.98
	34.38
	29
	61.80
	33.96
	69
	487
	16362
	.000***
	.30
	

	Ethics
	63.74
	32.34
	68.0
	64.67
	32.95
	70.5
	489
	25100
	.588
	.02
	

	Technical issues
	21.75
	11.76
	20
	14.67
	10.20
	12
	508
	29184
	.043*
	.09
	

	Privacy therapist
	92.48
	15.34
	101
	96.46
	9.71
	101
	447
	17910
	.017*
	.11
	

	Privacy patients
	73.65
	25.33
	77
	78.20
	21.12
	81
	485
	23298
	.141
	.07
	

	Future teletherapy
	68.53
	32.87
	79
	86.11
	20.32
	94
	484
	17524
	.000***
	.25
	

	Discomfort
	35.78
	28.54
	33.5
	20.49
	23.61
	12.0
	493
	34684
	.000***
	.26
	

	
	
	
	
	
	
	
	
	
	
	
	

	Face-to-face therapyb
	
	
	
	
	
	
	
	
	
	
	

	Hygiene
	88.55
	16.48
	97
	85.53
	20.38
	94
	266
	9392
	.3
	.06
	

	Hygiene influence
	52.25
	33.74
	51.5
	54.08
	32.60
	55
	268
	8582
	.638
	.03
	

	Hygiene discomfort
	32.07
	28.07
	23.5
	40.59
	30.48
	34
	268
	7389
	.018*
	.14
	

	
	
	
	
	
	
	
	
	
	
	
	

	Comparison between both settingsc

	Therapeutic relationship
	80.96
	20.80
	88.5
	65.36
	21.19
	57.5
	492
	35992
	.000***
	.31
	

	Emotional depth
	75.92
	21.39
	78
	59.10
	20.82
	53.0
	493
	37119
	.000***
	.33
	

	Competence
	73.80
	21.62
	71
	55.81
	20.93
	55.81
	494
	38161
	.000***
	.36
	

	Confidence
	72.30
	23.01
	69
	54.97
	21.98
	52
	492
	36434
	.000***
	.32
	

	Workload
	51.64
	34.10
	50
	42.64
	31.44
	48
	493
	30210
	.008**
	.12
	

	Effectiveness
	67.59
	20.99
	57
	58.24
	18.53
	52
	491
	31920
	.000***
	.18
	

	
	
	
	
	
	
	
	
	
	
	
	

	Pandemic Stressb
	
	
	
	
	
	
	
	
	
	
	

	Pandemic stress
	69.26
	25.46
	70
	66.83
	24.40
	70
	487
	27130
	.273
	.05
	

	Concern COVID-19
	56.38
	29.51
	56
	62.46
	27.01
	65
	486
	22503
	.039*
	.09
	

	
	
	
	
	
	
	
	
	
	
	
	

	Self-careb
	
	
	
	
	
	
	
	
	
	
	

	Self-care
	79.90
	22.56
	86
	80.86
	21.98
	87.0
	484
	24990
	.816
	.01
	

	Self-care pandemic
	84.34
	18.86
	92
	85.43
	0.99
	92
	485
	24846
	.698
	.02
	


Note. Sample size (n) varies due to missing values and/ or filter questions.
a The figures represent the proportion (%) of the respective age groups treated per therapist. b The rating scale ranged from 1 to 101. The value 1 represents a very low  expression of the variable and the value 101 represents a very high expression. c The rating scale ranged from 1 to 101. The value 1 represents teletherapy and the value 101 represents  face-to-face therapy.
*p < .05 **p < .01 ***p < .001

